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We’re Here to Help 
Apartment and Moore House residents at Meredith College enjoy many opportunities while 
living on campus. Enjoyment of these opportunities depends upon personal involvement as well 
as personal commitment to the welfare and needs of students living together. Each resident 
must take personal responsibility to abide by the rules and regulations, so the ð   ��Z�I/T1_0 1 Tf
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Contacting Oaks Staff on Duty 
The Residence Life team is available to assist you. All Community Assistants are on a 
scheduled rotation to cover duty for Oaks residents. Oaks residents who need assistance from 
an on-duty staff member should contact the Community Assistant (CA) on Duty at 
919-532-4815. Oaks residents should contact the CA on Duty for assistance and minor 
questions and concerns. 

The Apartment Manager also serves on a rotational duty schedule along with Residence 
Directors. The Apartment Manager is a professional staff member who resides in the Oaks, but 
this individual may not always be in their apartment or Oaks office when you need assistance, 
especially after 5:00 p.m. or on weekends. 

If there is a medical emergency and emergency medical response is needed, call 911 and then 
call Campus Police at 919-760-8888 to inform Campus Police so they can direct the emergency 
vehicle to your location. In medical emergencies, also contact the CA on Duty at (919) 
532–4815 after calling 911 and Campus Police. 

The Oaks staff will provide residents with additional information related to how and when to 
contact residence life team members who are on duty. 

Resident Assistant (RA) and Community Assistant (CA) On Duty Phone Numbers 
RAs/CAs on call 5:00 p.m. to 8:00 a.m. on weekdays and 5:00 p.m. Friday - Monday at 8:00 
a.m. 

RA1 - Brewer, Stringfield, & Vann (919) 214-8985 

RA2 - Heilman, Poteat, & Faircloth (984) 242-9278 

CA - Oaks (919) 532-4815 

Green Features 
The College built the apartments in an environmentally friendly manner and was awarded LEED 
Silver certification for the building. The Leadership in Energy and Environmental Design (LEED) 
Green Building Rating System™ is the nationally accepted benchmark for the design, 
construction and operation of high performance green buildings. The LEED certified building 
practices used to construct the apartments translate to quality of life features such as superior 
air ventilation and water purification systems, as well non-toxic paints and carpets. 

Getting Involved in the Apartments 
Residents are encouraged to become active and contributing members of the apartment 
community by helping their neighbors, joining the Residents Housing Association, attending 
meetings, supporting the Honor Code, and participating in programs and activities. 
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One of the best ways apartment residents can meet people and become active in their 
community is to join the Residents Housing Association. The Residents Housing Association will 
assist with the governance of campus housing as well as plan social and educational program 
opportunities. The Residents Housing Association is a branch of the Student Government 
Association Executive Board. 

Home Improvement 
Apartments 
Each apartment resident is provided a standard full-sized bed, 5-drawer dresser, desk, chair 
and closet in her bedroom. In the main living area shared by all apartment mates, there is a 
kitchen table and chairs, living room furniture, and a television stand. Appliances are also 
furnished in each apartment and include the following: washer and dryer, full-sized refrigerator, 
stove, microwave, and dishwasher. 

Decorating an apartment can be a creative undertaking. The key to apartment decorating is 
learning to incorporate existing furniture with flexible items like area rugs or free-standing 
shelves. Posters and personal items can warm up a room. Remember to keep it safe (no 
candles or possessions that are fire hazards—see Fire Emergency Procedures for complete fire 
hazard information) and keep it temporary (you’ll want to leave your room and apartment as you 
found it). 

Residents are not permitted to drill or use anchors in the walls or furniture (bed frame), paint or 
otherwise deface or alter ceilings, floors, windows, cabinets, woodwork, furnishings, or any 
other part of the Apartment or make any alterations, additions, or improvements to the space. 
Residents are not permitted to mount the television to the wall. All alterations, additions, and 
improvements in the apartment, made by either the College or Resident, shall become the 
property of the College and shall remain upon and become a part of the apartment at the 
termination or expiration of the Apartment Housing Agreement. Alterations such as painting 
walls or furniture may result in the Resident’s loss of the $200 Security Deposit and/or the 
imposition of substantial fines billed to the Resident's College account. 

Darts and dart boards are not allowed in the apartments. Residents shall not hang mops, rugs, 
and the like from windows or railings or place them outside the apartment. Residents may use 
nails smaller than 1 inch in length, but excessive nail holes may result in repair costs. Residents 
should not use nails in any door or kitchen cabinets. Please consult Oaks staff for 
recommendations about products that will not leave  

staff  
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RA - Vann & Stringfield & 
Brewer 

(919) 780-0547 

RA - Heilman & Poteat & 
Faircloth 

(984) 242-9278 

CA - Oaks (919) 532-4815 

A $15 fine will be added to the resident’s account for each after-hours lockout including 
unlocking bathroom doors. A resident will be required to show their Meredith CamCard before 
the door will be unlocked. At the time of entry, the resident will need to locate and display her 
key. For repeat lockouts a resident can be charged a higher fine. A student will be required to 
show their Meredith CamCard before the door will be unlocked. For repeat lock-outs a student 
may be charged a higher fine. 

Housing Contract 
A resident who lives on campus in the apartments signs an Oaks Housing Contract for 
apartment- style housing for the upcoming year and pays a $200 security deposit that will be 
returned upon successful vacancy of the apartment and satisfaction of all other college fees. 
Residents of the Moore House sign a Moore House Housing Contract and pay a $200.00 
security deposit. Security deposits will be returned upon successful vacancy and satisfaction of 
all other college fees. 
The Housing Contract is for a 10-month period consisting of fall and spring or a 12-
month period consisting of fall, spring, and summer terms, unless the student is 
graduating during the 12-month term, has withdrawn or taken a leave of absence from 
the College, or is a graduate student living in the Oaks or Moore House. If needed, 
students can add a summer contract to a 10-month contract. Residents are responsible for 
meeting all terms of the Housing Contract, and rent will be charged to the student’s Meredith 
account. Please refer to your specific Housing Contract document for further information. 

Responsibility for Damage 
Residents are held responsible for damage to residence hall buildings or furniture and will be 
charged cleaning and damage fees when they have caused damage to their own rooms or 
common areas. 

The cost of repairs for damage of campus property will be shared by the students responsible 
or, if no one takes responsibility for the damage, all resident students served by the damaged 
common area may be fined. 

Damage Fee Examples 

Improper Checkout Fee (student did not complete all components of the 
checkout process as relayed by residence life staff) 

$50 

Cleaning Fee (student did not adequately clean residential space per Minimum of $50 
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checkout instructions 

Abandoned Property Fee (student left personal items behind that had to be 
removed by college staff) 

$50 per bag 

Lost Key Fee (student lost key and lock has to be replaced) $60 

Withdrawal or Leave of Absence from the College 
A student who is withdrawing from the College should access the fillable withdrawal form and 
email this to the Office of the Dean of Students at deanofstudents@meredith.edu for 
processing. A student who is applying to take a Leave of Absence would access the fillable 
Leave of Absence form and email the completed form to the Office of the Registrar at 
registrar@meredith.edu. The Withdrawal and Leave of Absence fillable forms are also located 
on the Office of Registrar website. Students who have questions about Withdrawal or Leave of 
Absence from the College may contact the Office of the Registrar, Office of the Dean of 
Students, or Academic Advising. 

Post-baccallaureate and graduate students complete the withdrawal process provided by their 
academic program. 

A resident should plan to move out of campus housing within 48 hours of completing and 
submitting the withdrawal or leave form. A resident not planning to return to Meredith College 
following the semester break must remove all belongings before leaving for break. A resident 
who, during the semester break, decides not to return to Meredith College must remove all 
belongings prior to the date students return to campus. 

A student who withdraws or takes a Leave of Absence from the College is not held to the 12 
month contract for the Oaks. Residents of the Moore House who withdraw or take a Leave of 
Absence prior to the completion of their housing contract are not held financially responsible for 
the remainder of the contract. 

If a student is involuntarily removed from campus housing or withdrawn from the College, the 
student must vacate the on-campus residence within 48 hours, unless given instruction to move 
immediately. Students should refer to the Involuntary Removal and Withdrawal Policy for more 
information. 

Apartment Policies 
Alcohol and Other Drugs 
The College strongly discourages illegal and irresponsible use of alcoholic beverages by 
Meredith students. North Carolina State law prohibits the use or possession of alcoholic 
beverages for persons who are under twenty-one years of age. 

● The possession and/or consumption of alcoholic beverages on campus or in any College 
building by students or their guests is prohibited except by those of legal age in 
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individual rooms in residence halls, The Oaks on-campus apartments and the Moore 
House. 

● Any amount of alcohol possessed or consumed by persons under the age of twenty-one 
shall be considered “possession.” 

● Providing alcohol to any person who is under the age of twenty-one is illegal. 
● Memento bottles are permitted for those who are at least 21 years of age and reside in 

residence halls,The Oaks or the Moore House on-campus. Memento bottles are 
containers that have previously contained alcohol. 

● A student may not attend class while under the influence of alcohol. 
● Open containers of alcohol are not permitted in any common or community area 

including parlors, hallways, breezeways, the Courtyard, and outdoor areas. 
● Kegs of any volume of alcohol are not allowed in the Residence Halls,The Oaks 

on-campus apartments or the Moore House. 
● Residents who are 21 years of age or older may consume alcohol inside individual 

residence hall rooms in residence halls, in individual apartments in The Oaks on-campus 
apartments and in the Moore House. As the resident you are responsible for: 

○ NOT providing/selling/enabling access to alcohol to underage students and 
guests 

○ NOT permitting your ID to be used by others 
○ NOT driving any vehicle (including bikes or electric scooters) while impaired 
○ NOT consuming alcohol in public areas of the residence halls or The Oaks 

on-campus apartments (parlors, hallways, breezeways, stairwells, the back patio, 
the Courtyard, surrounding areas, etc.). 

● The Residence life staff can require residents and guests to provide a valid photo 
identification in addition to a Meredith-issued identification. 

Inappropriate or illegal behavior related to alcohol use will result in disciplinary action. Meredith 
students are expected to represent themselves and the College with dignity at all times. 
Students who choose to possess and consume alcohol are encouraged to do so responsibly 
and not in a manner that would disrupt the living community or endanger themselves or others. 
Misuse of alcohol will not be tolerated. Misuse shall include but is not limited to: 

● Compromising personal health and safety 
● Endangering or damaging the reputation of the College 
● Infringing upon the rights of others 
● Disrupting the life of the community (e.g., public intoxication) 
● Possessing or consuming alcohol under the age of 21 
● Aiding and abetting a minor in the consumption or possession of alcohol 
● Use of fake ID 
● Alcohol abuse 

Students shall not possess or consume intoxicants at any College-sponsored functions 
sponsored by Meredith students or any Meredith student organization. Students participating in 
any Meredith or Meredith-affiliated study abroad program are expected to follow the laws of the 
host country and host institution during any study abroad program. 
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Meredith believes it essential to the well-being of students to make every effort to maintain a 
campus environment free of such influences as illegal drugs. In view of this belief, the Board of 
Trustees has articulated the following policy related to illegal drugs. The policy simply stated is 
as follows: Meredith College students shall not illegally manufacture, possess, sell or deliver a 
controlled substance or counterfeit controlled substance or possess drug paraphernalia. 
Paraphernalia, as defined by the North Carolina General Statutes, shall be considered 
possession of a drug. The abuse or misuse of any prescription drug by any student also is 
prohibited. Abuse and misuse of prescription drugs includes taking medication in ways other 
than prescribed, and/or providing or selling prescription drugs. The terms “controlled substance” 
and “counterfeit controlled substance” shall be defined in accordance with the definitions set out 
in the North Carolina General Statutes. 

Any student suspected of a violation of this policy is subject to a hearing by the Meredith 
College Honor Council. If found responsible, the student will receive sanctions – both punitive 
and educational. Depending upon the nature and severity of the violation, punitive sanctions 
may range from probation to suspension, delay of graduation, or expulsion. In addition to a 
punitive sanction, appropriate educational and counseling sanctions will be levied. The violator 
may also be subject to North Carolina law. Drivers deemed by campus police to be impaired will 
not be allowed to operate vehicles on campus. The threshold of impairment is very low (any 
alcohol or controlled substance previously consumed remaining in the body) for persons under 
the age of twenty-one. Campus Police will send a report to the Dean of Students in the case of 
any student deemed to be driving while impaired. In the case of a resident student deemed to 
be driving while impaired, an immediate report will be made to the residence director on duty or 
the apartment manager. 

Medical Amnesty 
Student health and safety are of primary importance to the Meredith College community. The 
essence of the Medical Amnesty policy is that each individual has an ethical responsibility to 
help those in need. The Medical Amnesty policy encourages students to seek or request 
immediate medical assistance for themselves or others when there is concern about extreme 
intoxication, alcohol poisoning and/or sexual misconduct that threatens a student’s health and 
safety. When a student requests medical assistance (for herself or another student) because 
she or another student has consumed too much alcohol, or is at risk of being a victim of sexual 
misconduct, neither student will be subject to Honor Council action for the consumption. This 
policy does not preclude Honor Council actions regarding other violations of College policies 
and does not protect the intoxicated students from actions taken by local, state, or federal 
authorities. 

When seeking immediate medical attention, contact 911 (or 9-911 from a campus phone), then 
call Campus Police at  at   attention, 



6HUYLFH $QLPDOV are highly trained to perform specific tasks that create equal access to the 
College for individuals with disabilities. Service Animals are allowed everywhere the student 
goes on campus. While not required, students with Service Animals are invited to contact 
Disability Services on campus so the Disability Services staff can facilitate appropriate 
accommodations and promote a smooth transition for the student and Service Animal. Refer to 
the Meredith College Service Animal Policy (https://bit.ly/MC-SA-Policy) for more information. 

Emotional Support Animals (ESAs) are not required to have formal training and provide 
passive support to individuals with disabilities. Approved ESAs are only allowed in students' 
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Meredith College takes student safety very seriously. If a member of the College community has 
reason to believe that a Meredith student who resides in on-campus housing is missing, 
immediately notify Meredith College Campus Police at 919-760-8888. Campus Police, in 
conjunction with College Programs staff (residence life staff, Dean of Students, etc.), will initiate 
an investigation which will include the following: 

● Conduct a welfare check in the student’s on-campus residence. 
● Attempt to contact the missing student via their phone numbers on file in the Office of 

Residence Life and/or the Office of the Registrar. 
● Call or speak in person with known contacts such as roommate, suitemates, apartment 

mates, and friends. 
● Contact student employer, if known. 
● Contact the student’s professors to gather information about the student’s recent class 

attendance. 
● If the student has a vehicle, Campus Police will attempt to locate the vehicle on campus. 

In the event a student under 18 years of age and not emancipated, Meredith College must notify 
a custodia�  ot thA



Regardless of whether the student has identified a contact person, is above the age of 18, or is 
an emancipated minor, Meredith College will inform the Raleigh Police Department that the 
student is missing within 24 hours. 

Apartment and Moore House Health and Safety Inspections 
Residence Life staff will conduct inspections once a semester in each living area and at other 
times as necessary. The inspection will include a check for health and safety hazards such as: 

● Electrical, heating, halogen lamps, and lava lamps. 
● Combustibles. 
● Housekeeping, health hazards, excessive a�  



● Residents are not permitted to tamper with fire extinguishers or to falsely pull a fire 
alarm. 

Violation of the above fire safety policies can result in a $50.00 fine. Individual candles are each 
a violation and the resident will be fined $50.00 for each candle. These life and safety violations 
may not be appealed through the Honor System. Students who wish to appeal fire and life 
violations may contact the director of residence life. 

Fire and Life Safety Guidelines 
For the safety of all resident students: 

● Maximum occupancy for an individual apartment is up to four guests per resident (a total 
of 20 people are permitted in a four-bedroom apartment and 10 people are permitted in 
a two bedroom apartment). 

● In the event of a fire alarm sounding in the apartments or premises, residents and their 
guests are required to evacuate the premises. Individuals should gather in grass 
locations past the parking lot areas on the front and sides of the apartment building. 

● Electric holiday lights or decorative string lights (with the exception of battery- operated 
lights) may not be used anywhere in the apartments. All decorations must be 
nonflammable or treated with fire retardant chemicals. 

● Fresh and pre-lit holiday trees are not permitted. 
● Metal trash cans are recommended. 
● All hallways and exit ways are to be kept clear of obstructions with complete access to 

be available at all times. Residents who leave items in the hall may be fined. “Welcome 
mats” outside the apartment are prohibited. 

● All individuals must exit the building within three minutes when fire drills are conducted. 
Smoking in the apartments, balconies, and patio is prohibited. 

● Smoking is permitted only in designated parking lots. See the Smoking Policy for full 
details. 

● Meredith College bans from campus residential spaces the indoor storage, operating, or 
charging of hoverboards and similar products. Neither residents nor their guests are 
permitted to have or use hoverboards within residential spaces on campus. This ban 
applies to all residential spaces including the residence halls, Oaks apartments and 
Moore House both inside rooms and in public areas. 

● No tissue paper or other flammable materials may be placed on walls or doors. 
● Posters and notices cannot be placed on exit doors, stairwell doors or walls. 
● Draperies must be made of fire resistant material. 
● Residents are not permitted to hang or affix any items to the ceiling. 
● All types of extension cords are prohibited in the apartments. Only UL-approved surge 

protector power strips or other products with an on/off switch may be used. No electrical 
adapters of any kind may be used in the apartments. All power strips need to be plugged 
into the wall. A  are ex�@





○ Participation by the resident in a study abroad program sponsored by the College 
or other approved study abroad experience; 

○ Participation by the resident in an internship, practicum or co-op experience that 
is not within a reasonable driving distance to campus (greater than 45 miles); 

○ An eligible student to whom the Housing Contract is assigned (the “New 
Resident”) must sign a Housing Contract and shall assume full financial 
responsibility and all other resident obligations for such term. The term of the 
assignment may only be for a specific academic term, i.e., fall semester, spring 
semester or summer. Resident’s right to renew the Contract is not assignable 
and remains the sole right of the resident. 

○ Only a student who is currently enrolled as an undergraduate at Meredith College 
and who has earned at least 60 credit hours or has been enrolled at Meredith 
College for at least four (4) semesters is eligible to become a New Resident for 
the fall or spring semester. 

○ Current Meredith College undergraduate students who are rising sophomores, 
juniors or seniors and have been enrolled at Meredith in the previous spring 
semester and will be enrolled for the following fall semester are eligible to 
become a New Resident for the summer term. 

○ Transfer students who meet the eligibility requirements as stated in their transfer 
application for admission are also eligible to become a New Resident. 

○ Residents who transfer or assign any portion of the Housing Contract will not 
have access to the apartment or resident’s room during the period of time the 
contract is assigned to the New Resident. 

○ Residents who wish to assign any portion of the Housing Contract are required to 
obtain advance consent from and meet with the Apartment Manager to complete 
the process. 

○ An eligible student may be assigned to an open space within an apartment at any 
time throughout the year. 

Babysitting Policy 
Babysitting is not permitted on campus regardless of the age of the child. Student campus 
housing is an inappropriate community for young children, especially infants or children in the 
MAP program and the Ellen Brewer House. 

Bicycle Policy 
Personal bicycles are to be registered with the campus police, and registration is free. Bicycles 
are to be stored in the bike racks outside of the apartments unless they can be disassembled 
and stored in the resident’s apartment in such a way as not to create a fire hazard or infringe on 
an apartment mates’ space. The penalty for violation of this policy is a $15 fine. Bicycles that 
appear to be abandoned may be subject to removal by Campus Police. 

Guests 
Note: Any changes or modifications to campus guest policies will be communicated 
through residence life staff, Meredith email and posted on the College’s web site. 
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A “guest” is defined as any person (including current students) who has not signed a Housing 
Contract for the Oaks. Overnight guests are permitted to stay up to three consecutive nights in 
any seven-day period. Seven days must pass before the same guest can stay again. 

Overnight guests must be at least 16 years of age. 

Residents who host guests for longer than the permitted period will be referred to the Residents 
Hearings Committee. Residents of the Moore � gu_ horn gu_ Reust car� be  to the Reo灑 ْf thcidents   
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